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Graphic designer honored as WMC Employee of the Quarter

FRANKLIN, TENN. — Neal Miles, Marketing and Public Relations graphic designer, recently
was named Williamson Medical Center’s Employee of the Quarter for the second quarter of
2011.

While the nomination form affirms Miles’ tireless dedication to co-workers and excellent
customer service to visitors, it also quantifies how important a role he has played in the Medical
Center’s marketing initiatives.

For instance, WMC’s online presence has drastically improved since Miles redesigned the
organization’s external website. With improved style, functionality and search engine
optimization, WMC’s website now draws thousands more visitors each month.

“Neal is one of the few employees I’ve worked with who has made a significant difference
from day one,” says Steve Dycus, Marketing and Public Relations director. “Not only has Neal
led the Marketing team in a complete rebranding of the Medical Center, his cheerful demeanor,
can-do attitude and being a team player are certainly traits that set him apart.”

Before becoming a WMC employee nearly two years ago, Miles worked at a number of
independent design firms and as a freelance designer.

Employees are nominated for the award by co-workers based on WMC'’s Pillars of
Excellence: service, quality, growth, people, finance and community. The winner receives a
$500 check, a certificate of appreciation and a premier parking spot. Other nominees for
Employee of the Quarter were Susan Alexander, R.N., Labor and Delivery nurse, and Dana
McDaniel, EMS unit secretary.

Williamson Medical Center, a 185-bed hospital fully accredited by The Joint Commission,

provides comprehensive inpatient and outpatient care including emergency services, with



credentialed physicians in 53 specialties and sub-specialties. The community-focused hospital
offers a wide range of wellness services, screenings and classes. For more information about

Williamson Medical Center, visit www.williamsonmedicalcenter.org.
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