Purpose

Williamson Medical Center Laboratory is
committed to serving the public,

health care providers and each other

with efficient, accurate, quality information,
communication and education.

Williamson Medical Center Laboratory

is certified by the state of Tennessee.

We participate in a College of American

Pathologist Quality Control Program (CAP)

and are Clinical Laboratory Improvement Amendments (CLIA) certified.

Laboratory Medical Director
e Wayne Lennington, M.D., board certified clinical and anatomical pathology
e 435-5797

Laboratory Administrative Director
e Patti Walton, M.H.A., M.T./A.S.C.P.
e 435-5812

Laboratory Information Systems/Point of Care Manager
e Stephanie Childs, B.S., M.T./A.S.C.P.
e 435-5858

Laboratory Outreach Manager
e Lanie Newton, B.S., M.T./A.S.C.P.
e 435-5851

Customer Service
e 435-5800



Table of Contents

Section |
Profiles

Section Il
Test library (alpha listing)

Section 111

Lab SEIVICES ... 1
SUPPly order fOrm c.....cooiiiiiiiii 4
Requisitions and billing .........cccccooiiiiiiiiiii e, 5
Outpatient Lab requisition form...........ccooieiiiiiiniiiiiicicec e 6
MediCare teStING......coouvieriieeiiieiie e 7
Medicare request with ABN (advance beneficiary notice)................... 8
ReflEX tESTING....eeveieiiieiit et 9
Series order policy/procedure...........ccccooviiiniiiinniiiiniiieceee 11
Series reNEWal......c.coiiiiiiiiiiiiic e 12
SPeCciMEN ProCESSING.......uuuuiiiiiiiiiiiiiiiiiiiiiiiiieii e 13
Phlebotomy/order of draw vacutainer tubes...........cccccccevvieernieennnnen. 14
Critical and abnormal results policy .........cccociiiriiiiniiiinicne, 15
Critical Values ...ccceioiiiiiiiiiicc e 16
Collection and transport of specimens for microbiology ................. 197
Patient collection instructions
A. Glucose toleranCe.........cooueieviiiiniiiiiniiicic e 21
B. Semen analysis.........cooviiiiiiiiiiiiii e 22
C. Therapeutic phlebotomy ...........ccoceiiiiiiniiieces 24
D. Ova and parasite collection .........cc.cccceeviiiniieeniiiiiieeee, 26
E. 24-hour urine collection .........cc.cccoiviiiniiiiininc 27
F. Clean catch urine collection ...........c.cccoocieniiiniiiiiiiiicneee, 28
24-hour urine preservation JUZS........coc.eeevueeenieeeniieernieeenieeesneeens 29
24-hour urine collection-dietary and medicinal interferences........... 30
PCLINSruCtions ... 31

Laboratory [HCENSE....c...veiiiiiieiiiie e 34



Index

Section |
Profiles

Section
Test library (alpha listing)

Section Il

24-hour urine preservation JUZS........c.ceeevveeerieeeriieennieeenieeesneeens 29
Collection and transportation of specimens for microbiology............ 17
24-hour urine collection-dietary and medicinal interferences........... 30
Laboratory HCENSE....c...veiiiiiieiiiii e 34
LaD SEIVICES ..t 1
Medicare request with ABN (advance beneficiary notice)................... 8
MediCare tESTING......veeeriiieiiieeeiet e 7
Critical and abnormal results policy ........ccccoviiiiiiiiiniiiiicc, 15
Critical Values ......coooiiiiiiiii 16
Patient collection inStruCtions.............coocveeriieniiiniciiiciececece 19

A. Glucose toleranCe.........coocueieviiiiniiiiniiicecc e 21

B. Semen analysis.........cooviiiiiiiiiiniieeiee e 22

C. Therapeutic phlebotomy ...........ccocieiiiiiiiniiiiies 24

D. Ova and parasite collection .........cccccceeeviieniieeniieiiieee, 26

E. 24-hour urine collection .........cc.cccooviiiiniiiinince 27

F. Clean catch urine collection ...........c.cccoocieniiiniiiiiiiicneee 28
PCLINSruCtions ... 31
Phlebotomy/order of draw vacutainer tubes...........cccccccevviieinieeannnen. 14
Requisitions and billing ..o, 5
REflEX tESTING....eeveieiiieiii et 9
Series order policy/procedure...........ccccooveiiiniiiiniiiiiniicciicec, 11
Series reNEWal ........coiiiiiiiiiiiiiic e 12
SPeCciMEN ProCESSING.......uuuuiiiiiiiiiiiiiiiiiiiiiiiiiieiee e 13
SUPPIY FOIM Lo e 4

Outpatient Lab requisition fOrm...........ccoocveiiiiiiniiiiiniicniccece 6



